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January 12th, 2022 
 
Ex Parte 
 
Ms Marlene H. Dortch 
Federal Communications Commission 
45 L Street, N.E. 
Washington, DC 20554 
 
Re: In the Matter of the Affordable Connectivity Program, WC Docket No. 21-450 
 
Dear Ms Dortch:  
 
On January 11, 2022, Tom Karst and Howie Hodges of Centri Tech spoke on a video call with Eric Wu, 
Jessica Campbell, Kris Monteith, Travis Hahn, Jamile Kadre, Rashann Duvall, and Sherry Ross about 
Centri Tech’s comments and recommendations in the above-referenced docket. We thanked the 
Chairwoman, the Commission and staff for their work on the ACP.  We then discussed our 
recommendations. 
  
Life today is one of digital essentiality –high-speed internet access is no longer a luxury or option to 
survive and thrive in modern America. Ongoing efforts toward infrastructure deployment, the FCC’s 
commitment to affordability, and the variety of adoption and digital equity programs all are important 
elements to leverage the opportunity for advancement that broadband presents. The Affordable 
Connectivity Program, those included in the Infrastructure Investment and Jobs Act, and the spread of 
existing broadband-related programs provide a historic opportunity to move our vision of connectivity 
beyond bridging a divide to intentionally aligning resources for people-centric outcomes that 
meaningfully advance the quality of life for those in need.  
 
In light of the foregoing,  Centri Tech urged the FCC to: 

• Expand the Affordable Connectivity Program application eligibility to allow income-restricted 
properties the option to apply as a single-entity on behalf of eligible residents. Including, but not 
limited to, Housing and Urban Development rent-subsidized properties and affordable housing 
multi-dwelling properties.  

• Collaborate with other Agencies and stakeholders associated with the affordable housing, 
technology, finance, and community development ecosystems to aggregate resources to 
maximize programmatic impact.  

o Support HUD rule changes that assess capital program scoring based on the broadband 
service available, speeds delivered, and available pricing rather than the technical 
potential of an installed infrastructure. 

o Support an adjustment of the Community Development Financial Institutions Fund's 
Community Reinvestment Act structure to incentivize broadband adoption, digital 
equity, and affordability programs as a part of the new construction or rehab of 
affordable housing properties. 
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Expand to allow property-level application 
Allowing properties to apply, in bulk, on behalf of their income-qualified residents will broaden the 
number of ACP participants – bringing a reduction in cost directly to those who could benefit from it the 
most. Utilizing pre-vetted properties reduces the amount of end-user outreach needed and will extend 
outreach program funds.  
 
Single-property applications will also provide property management benefits. A number of affordable 
housing properties have already deployed community broadband at low-to-no cost for residents and the 
surrounding neighborhood, but face challenges in sustaining the operational costs of the program. 
Reducing barriers to adoption while increasing revenue stability will allow these hyper-local providers to 
continue as broadband stewards to their communities.  
 
Government assistance services and community resources are limited by awareness, accessibility, and 
availability. Technology platforms allow for the digitization and direct-to-home delivery of resident 
services, particularly in affordable housing and service-enriched housing. Digital delivery of resident 
services will only come with universal broadband in a building and will only be economically feasible 
with operational revenue. Digitizing existing services creates a platform for once-local support to be 
accessed nationally. The transformation of how government, community, and social services are 
delivered is unlocked by allowing properties to apply as a single entity. 
 
Such an addition would not benefit by removing the resident from the process. There should always be 
an opt-in and opt-out option for every resident as well as independent verification as to the resident’s 
service provider, cost, and speed. A simple opt-in with their first monthly bill as well as an opt-out or 
service change must always be available. In the midst of any and all programs, changes, and 
recommendations – we must never lose sight of the human being and the immutable power of their 
self-determination.  
 
 
Resource collaboration 
The ACP is one essential tool in the many needs that touch the broadband ecosystem. Home is the 
center of life, culture, education, health, and employment – which is why the intersections of 
broadband, technology, housing, and wellbeing all must be intentionally addressed to deliver on the 
digital advancement potential presented by universal access.  
 
There’s also a breadth and depth of government and community services that touch each of these, all of 
which suffer from the same issues of awareness and impact, and all of which will benefit from a united 
ecosystem to improve scalability, efficacy, and sustainability of people-centric outcomes. We must 
aggregate and leverage the abundance of knowledge, experience, and funding that already exists. 
Accessing the wisdom of human capital–held at all levels of our society–combined with financial capital 
from both public and private sources will multiply the impact of each of the otherwise disparate 
programs and approaches.  
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HUD has already vetted and verified their income-restricted properties–these residents will already 
qualify for and are likely in need of reduced-cost broadband. These properties also provide an ideal 
proving ground for the delivery of digitized residential services. The National Telecommunications and 
Information Administration have a range of grant programs supporting broadband infrastructure 
deployment, digital equity services, and promotes innovative approaches to increasing impact. The 
Department of Labor subsidies apprenticeship and workforce development programs ideal for the same 
people in need of the ACP. CDFI’s CRA funds and requirements provide an essential resource to 
incentivize the deployment of broadband infrastructure and the integration of community specific 
services. An intentional combination of this knowledge and these resources can deliver on the promise 
of using broadband and technology to meaningfully advance people’s quality of life.  
 
 
ABOUT CENTRI TECH 
We are a social impact organization advancing people through technology. We are focused on: 
a) connecting people to high-quality broadband and then, 
b) making the most of those digital connections through technology innovation to drive impact — 
defined as anything that advances a person's health, wealth, or emotional well-being. We also include 
environmental sustainability, because there is no replacement for a healthy relationship between 
humanity and its environment. 
 
These activities require financial capital but also human capital — the energy and effort of America's 
talent. Technology creates an opportunity to connect Americans — from unemployed and 
underemployed adults to young people just entering the workforce — to the expanding digital 
economy, and, in turn, to interrupt the cycle of poverty once and for all. 
 
Our Centri Connect tool helps housing owners, developers, and property managers explore their options 
for installing networks throughout their properties to bring broadband Internet connectivity to common 
areas as well as individual units. Centri Connect also explores other add-on technologies and services 
that a building-wide network can facilitate, such as TV streaming services, sensors that monitor safety 
and energy efficiency; as well as other IoT applications, such as smart door locks, access control, 
thermostats, and more. 
 
Centri Tech Foundation, the nonprofit affiliate of Centri Tech, optimizes technology and community 
development resources to advance the standard of living, improve quality of life, and promote 
economic equality. Centri Tech Foundation leverages investments in technology access and adoption to 
unlock human potential and build a more inclusive digital economy.  
 
We believe that when people are connected, our possibilities are limitless. 
 
Respectfully submitted, 
 
//s//  C. Howie Hodges, II                          // s // Tom Karst 
C. Howie Hodges, II   Tom Karst 

https://www.centri-tech.com/
https://www.centri-connect.com/
https://www.centritechfdn.org/
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Co Founder & SVP, External Affairs Director, Government and External Affairs  
Centri Tech    Centri Tech 
3087 Ordway Street, NW  2000 DuPont Ave S, Unit 3 
Washington DC 20008   Minneapolis, MN 55405 
Howie.Hodges@Centri-Tech.com  Tom.Karst@Centri-Tech.com 
(202) 255-6815    (763) 300-0137 
 
cc: Christian E. Hoefly  
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